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The 30th August – 1st September 2016 
sees the SSAA return to the traditional 
Convention format at the centrally located 
Park Hyatt, Melbourne.
The two and a half day Convention will cater to a 
wide variety of attendees including staff, managers, 
operators, owners, and industry suppliers.

The event will commence with optional half day 
sessions on the Tuesday morning including legal, 
software and customer service training, a brief 
working lunch, and then conclude with a facility tour 
of 3 different sites across Melbourne.

Delegates will enjoy relaxed drinks and canapés at 
the Tradeshow in the Spotlight on Tuesday evening 
before launching into a full day of educational 

sessions on Wednesday. Guests will have the 
option of attending an Industry Leaders Dinner 
on Wednesday night at one of Melbourne’s top 
restaurants in order to gain insight from key 
industry figures. Thursday sessions will round off 
with an inspirational presentation from Nadine 
Champion and the annual SSAA awards ceremony.

There will be plenty for partners and spouses 
to do as the hotel is within walking distance 
to the Melbourne Museum, the best boutique 
shopping, cafes, restaurants and theatre districts in 
Melbourne’s CBD.

We hope you can join us. Places are limited, so 
make sure you get in early to avoid disappointment.

ProgramMessage from the CEO
Tuesday 30th August 

Early bird registrations close 2nd July 2016

8.30am – 
11.30am

Optional Education Sessions

Customer Service Training  
– Joe Doyle 
Room: Ballroom
This highly interactive and engaging 
workshop will look at what constitutes  
good customer service including:
•  The care factor – do you have it?
•  Attitude and service – we choose   
 our attitude!
•  Consistency of service
•  Active listening skills
•  Great service on the telephone
•  Tone of voice/word choice
•  Displaying empathy
•  Body language – meeting and    
 greeting at the office
•  Communication barriers
•  Handling customer complaints 
•  Is the customer always right?

Legal Training  
– Simone Hill
Room: Fairmont 1
This session will cover the use of the 
standard contracts, the legal relationship 
you have with your storers, and how to 
ensure you don’t expose yourself to liability 
unnecessarily. With a focus on the most 
current Manual of Advice and Procedures 
and any recent changes in Australian law 
impacting the self storage industry, this 
training day promises to be invaluable to all.

Software Training: Modernise your 
Customers Self Storage Experience  
– Ben Williams
Room: Fairmont 2
Trying to ‘stand out’ from the competition 
when you can’t compete on price is 
becoming harder all the time. The new 
way to get noticed is through your storers 
customer experience. Come along and 
learn how to modernise your self storage 
operations - from the tools you can provide 
to storers on your website, right through to 
automating those mundane day-to-day tasks, 
as well as detailed reporting for owners …
this session has something for everyone!

11.30pm – 
12.30pm

Lunch & Trade Show – Foyer

12.30pm – 
5.00pm

Facility Tour – Fort Knox Keysborough, Wilson Storage Rowville, Kennards Self Storage Huntingdale

6.30pm – 
8.30pm

Tradeshow in the Spotlight – Foyer
A relaxing and interactive way to build relationships with other facility owners, managers and suppliers to the self storage industry. Enjoy 
drinks and canapés as you learn more about the latest innovations, services and products that can help your business grow. Get your 
Tradeshow passport stamped to go into the draw to win.
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8.50am – 
10.00am

The Economy - Challenges and Opportunities
Speaker: Saul Eslake 
Room: Ballroom
Saul will discuss a range of trends and their impact on the global economy including the slowdown in China and rising interest rates in the 
US; the aftermath of the commodities boom; the state of the housing industry; the state of the labour market; and the impact of a federal 
election.

10.00am – 
10.30am

Morning Tea & Trade Show – Foyer

10.30am – 
11.30pm

Personality Based Sales
Speaker: Shirley McKinnon 
Room: Ballroom
This fun session reveals the basic differences between people.  Intellectually, we know that we are all different, but as soon as someone 
does something different from how we would do it, we become critical. Understanding creates tolerance and the knowledge of how to 
moderate your style to get the best result from the other person. We respond easily and naturally to someone similar to ourselves, but 
struggle when dealing with our opposite. And often, our opposite is a client.

11.30am – 
12.30pm

Vision 2020 
Speaker: Peter Snell 
Room: Ballroom
Peter will speak about the IPSOS Business Consulting’s 
Vision 2020 report. It shares Asia market data collected for 
the past 20 years up to 2020. Engaging and informative, this 
presentation will give delegates a clear view of the market 
trends across the region for the next 5 years.

How Winners Become Champions
Speaker: Michelle Stanton 
Room: Fairmont
Stop for a moment and think about those days when everything just ‘clicks’ 
for you. The way you feel on those days is how highly successful people 
achieve extraordinary success in all areas of life. This way of living is called 
‘being in the zone’. Participants will learn how to live in the zone by: 
• Saving time & increasing productivity
• Prioritising
• Reducing stress & re-energising 
• Work harmoniously as part of a team
• Increasing your wellbeing and enjoyment

12.30pm – 
1.30pm

Lunch & Trade Show – Foyer

1.30pm – 
2.30pm

“Work smarter not harder”  
& Accelerate Business Growth 
Speaker: Chris Catto 
Room: Ballroom
In today’s business environment we are bombarded with 
information. New information and communication Apps are 
launched daily, IT systems exist for everything and anything. The 
new world of easy-access mass media marketing, cloud systems 
and mobile devices are supposed to make business easier but 
often the feeling of being overwhelmed greets business owners 
and managers. In this key note we will define the three pillars of 
accelerating business growth and how to magnify your return on 
investment by “working smarter not harder” 

Convert More Phone Enquiries into Customers!
Speaker: Kevin Kosky 
Room: Fairmont
Are you looking for increased sales and bigger profits? Kevin Kosky will give 
you the tools you need to do just that. As a sales communication specialist, 
his passion is to ensure sales people communicate better to make more 
profitable sales. For decades Kevin thrived in the highly competitive music 
industry. As a successful event promoter, Kevin launched a booking agency for 
entertainers and the business grew to international status servicing cruise ship 
lines and international hotels. 
Kevin attributes his sales success to mastering the art of rapport. Kevin 
provides telephone sales coaching and training to managers, supervisors and 
staff. Kevin’s sessions are lively and entertaining and his presentation will show 
you how to convert more phone enquiries into profitable customers. 

2.30pm – 
3.00pm

Afternoon Tea & Trade Show – Foyer

3.00pm – 
4.00pm

Self Storage in Today’s Australasian Market
Speakers: Malcolm Collins, Jonathan Layton, 
Matt Walsh, Mark Bateman 
Moderator: David Blackwell 
Room: Ballroom
 This session will provide an overview of today’s market in 
Australia and New Zealand touching on national economic 
issues on both sides of the Tasman such as:
• What is driving supply and demand?
• Where is that supply and demand and how are regional 

markets performing?
• What’s being built, where and why?
• Where are the current and future opportunities?
• What’s selling and what’s not, and why?
• Why you may need a valuation and property sales advice.
• The need to establish industry performance bench 

marking to provide market certainty.

Optimising Your Online Presence
Speaker: David Warwick 
Room: Fairmont
In this hyper-competitive environment, your personal and business 
presence online is a valuable asset that needs care and cultivation. It is 
difficult to know where to focus, what to do and how you can make sure 
your business or personal brand is strong, doing its job and presenting you 
in the right way with real outcomes.
This presentation will cover some basic digital housekeeping such as 
backing up digital devices, managing your email inbox and tools and sites 
you can use to improve your online performance. We will also spend time 
covering how to use search engines, social media platforms and other 
online environments. David will focus on strategies and practical steps 
that you can apply to improve your personal and business presence. The 
session will use cases, real-world examples, trends and practical strategies 
to get you up to speed on these rapidly changing areas.
You can expect to leave knowing more about turning up in search engines, 
utilizing appropriate social media channels, presenting yourself and your 
business well and improving your efficiency with online channels and tools.

Wednesday 31st August
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Thursday 1st September
8.30am – 
9.30am

Annual General Meeting & Breakfast*
Room: Ballroom
*Breakfast is not covered for delegates, exhibitors or sponsors at the Radii Restaurant for this morning as breakfast will be served as part of the AGM. 

9.30am – 
10.30am

A Self Storage Industry Comparison – Europe vs Australia
Speaker: Rennie Schafer 
Room: Ballroom  
Rennie will provide a profile of the emerging European self storage market and the more developed UK market, contrasting and 
comparing these markets to Australasia.  Not just a statistical presentation on the size and growth of the industry but also looking at 
development and operational practices such as marketing, pricing, site selection, brand development, language and cultural issues.  He 
will cover some of the challenges faced in these markets including the addition of a 20% tax on self storage in the UK.  Rennie will be 
considering how self storage is different around the world and what ideas and business initiatives other operators can learn from the 
European self storage industry.

10.30am – 
11.00am

Morning Tea & Trade Show – Foyer

11.00pm – 
12.00pm

Leading Intergenerational Change
Speaker: Holly Ransom 
Room: Ballroom 
The times they are a-changing – rapidly and dramatically. Regardless of what industry you’re in or the type of business you’re running, 
you’re being called to respond to disruption and position your organisation for future success. So, how do you, as a leader, chart a 
compelling case for change and engage your employees in making it a reality? Holly examines the key elements of leading and embedding 
successful change initiatives.

12.00pm – 
1.00pm

Using Social Media and Marketing to Build a Strong Brand
Speaker: Mark Ritson 
Room: Ballroom 
In this engaging and applied talk, Professor Ritson will examine some of the best and worst traits of marketing across the organisations he 
has worked with. He examines the obsession with social media in some marketing circles, the lack of good research and segmentation, 
and the challenges of finding and executing the right brand positioning and the ultimate challenge of building a strong brand in an 
increasingly competitive Australian market. 

1.00pm – 
2.00pm

Lunch & Trade Show – Foyer

2.00pm – 
3.00pm

Auditing your Business
Speakers: Michael Langhammer & Steven O’Neill
Room: Ballroom
Pitcher Partners has a long and successful history of providing 
accurate, timely and reliable advice to middle market business. Our 
one hour session will provide you with insight into key accounting 
concepts as applied to self-storage businesses. We’ll show how you 
can use these concepts in order to maximise your success and 
enjoy the benefits of your hard work, as well as ensuring that your 
assets are safe and structured appropriately.

Selling Up A Storer
Speaker: Simone Hill 
Room: Fairmont 
The SSAA will go through the best practice procedure for dealing 
with defaulting Storers including overlocking the Space, what 
notices to send and when, doing a PPSR search, cutting the lock, 
taking a thorough inventory and how to sell. The SSAA will also go 
through some of the common pitfalls and mistakes that Facilities 
make and how to avoid them.

3.00pm – 
4.00pm

Succeeding Despite Doubt, Fear and Pain
Speaker: Nadine Champion 
Room: Ballroom
When presented with challenges we all face doubts, have fears and experience pain (psychological or physical). Nadine outlines the 
specific methods fighters use to overcome these obstacles and perform at their best, claiming victory despite even your own bones 
breaking. This address is hugely applicable to all manner of personal and business challenges.

4.00pm – 
4.15pm

Close & Thanks – SSAA CEO – Ballroom

6.30pm – 
11.30pm

SSAA Annual Awards Night & Dinner – Ballroom
The SSAA’s gala evening includes drinks, a sumptuous 3 course dinner and the annual awards ceremony. Find out who is the cream of the 
crop, who has won facility, manager and service member of the year? Once the formal part of the evening winds down, relax and have a 
boogie with your self storage colleagues as they party on into the night.

Wednesday 31st August ...continued
4.00pm – 
5.00pm

Avoiding Crime in Self Storage
Speaker: Paul Buric (Australian Federal Police) 
Room: Ballroom
Attendees will learn important tips and tricks about avoiding crime at their facilities and things to keep in mind to when dealing with 
‘dodgy customers’. This vital presentation will cover:
• The increased use of self storage facilities by organised criminal syndicates in Australia/New Zealand.
• Provide a contact point and a method of referral to the AFP or Local Police.
• Provide an overview of target development and how Self Storage Association members can assist.
• Sniffer dog demonstration

6.00pm – 
10.00pm

Industry Leaders Dinner – Various Locations

Bamboo House 
Sam Kennard

Bottega  
Jon Perrins

Cumulus Inc  
Peter Greer

Cumulus Inc  
Guy Wilson

Papa Goose  
Richard Whalan

San Telmo  
Michael Tate

Guests should meet at the front of the Park Hyatt Hotel in the upstairs lobby area at 6pm sharp

6.30pm – 
10.00pm

Casual Drinks & Dinner 
For those not attending the Industry Leaders Dinners who would like to socialise with other delegates, feel free to meet up with other 
SSAA guests at the Radii Bar before wandering to one of the many restaurants located within walking distance of the hotel. Guests are 
requested to please wear their Convention lanyards so they are easily identifiable as part to the SSAA Conference group.  
(Note: This is NOT a formal activity overseen by the SSAA and is therefore not included in the price of registration).
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Joe Doyle - Select Training
Joe is the owner and primary trainer at Select Training and has been providing sales and customer service training for 
organisations for over 16 years. Joe has a deep passion for exceptional “care factor” customer service which was germinated 
during his 6 years with Woolworths. Then as National Training Manager for Millers Self Storage Joe helped develop a strong 
service culture that aimed to turn ordinary customers into “raving fans”. In 2008 Joe founded Select Training with a view to 
expanding training to clients beyond the self storage industry. Some of these customers now include News Corp, Laser Clinics 
Australia, La-Z-Boy, ResMed, Fuji Xerox, Remondis, Sydney University Health and Fitness, Secure Parking  and the Department 
of Education.  “However, Self Storage has been one of my passions since 1994 and I have loved every minute that I have been 
involved with the Self Storage industry.”

Ben Williams - Storman Software
Ben Williams, International Sales Manager for Storman Software, has been working within the self storage industry for over 28 
years. From his early years working in, and then managing, a self storage facility in Adelaide, Ben has been providing creative 
ideas & business-building advice to self storage owners & staff for almost three decades.

Holly Ransom – CEO Emergent Solutions
Holly Ransom is the CEO of Emergent Solutions, a company specialising in the development of high performing 
intergenerational workforces, leadership and social outcomes. Holly is renowned for generating innovative solutions to complex 
multi-stakeholder problems for corporations, governments and non-profit organisations, and for coaching and professionally 
mentoring leaders of all generations around the world. In 2014, the Australian Prime Minister appointed Holly to chair the G20 
Youth Summit, resulting in the first summit to secure its policy demands from G20 leaders. Holly also co-authored the strategy 
paper on youth entrepreneurship and unemployment for the United Nation’s Sustainable Development Goal agenda. Her 
corporate career has involved working as Chief of Staff to NAB Wealth Chief Executive Andrew Hagger and for Rio Tinto CEO 
Sam Walsh, leading key organisational strategy and business improvement initiatives and integrated corporate affairs projects.

Kevin Kosky - BigHat
Kevin is a member of ‘BigHat Professional Services’ which focuses on business improvement. He has over 30 years of business 
experience and is a member of Professional Speakers Australia. Kevin attributes his success to mastering the art of rapport, 
and his passion is ensuring sales people communicate better and make more sales!  Kevin now partners with progressive 
organisations to improve their sales success via sales training courses and coaching sessions for managers and staff in numerous 
industries.

Chris Catto - Putney Breeze Business Advisors
Chris’s professional career to date spans 17 years and has involved various senior financial and management roles for world 
class industry leading organisations. Across his career Chris has successfully managed and improved executive management 
reporting, product development, cash flow, team performance, budgeting, and forecasting. His experience also includes 
conducting due diligence on acquisition targets for a publically listed multinational organisation, concluding with price 
recommendations. Chris has been employed by global industry leaders such as Aviva, BBC, Ericsson and Toll. Apart from being  
a qualified accountant, Chris holds a Bachelor of Commerce, a Master of Business Administration, a Certificate IV in Training 
and Assessment and is the author of Premiership Business.

David Blackwell - Urbis
David has recently joined Urbis from Blackwell Consulting and has over of 35 years’ experience in the real estate industry 
concentrated in property valuation and specialised consultancy. He has previously held a senior Estate Management position 
with the Fiji Native Land Trust Board. David was a Director of the Arthur Andersen Real Estate Services Group in Sydney for 
4 years. Prior to merging his practice with Urbis be operated his own specialised valuation and property consulting business, 
Blackwell Consulting from 2001 to March 2012. David has undertaken valuations and research in the self storage industry 
for a range of self storage operators and industry participants including Abacus Funds Management (Abacus Storage Fund), 
Kennards Self-Storage, Rent-A-Space Self Storage, and the Australasian Self Storage Association.

David Warwick - Greenfields
David is Director of Strategy at the marketing and online agency Greenfields. With more than 20-years experience, David is 
an in demand consultant, speaker and operational expert in the areas of online strategy, digital marketing, web platforms, social 
media, content, digital networks and broader marketing and business strategy consulting and implementation programs. His 
client experience includes companies such as NAB, Westpac, Bayer, Siemens, Nintendo, L’Oreal, Carlton FC, Built, Fairwork 
Australia and the Victorian Government. David’s qualifications include an MBA from Melbourne Business School and a 
Bachelor of Arts (English and Sociology) from Monash University.

Jonathan Layton – Storco Storage Systems
Fresh out of school, Jonathan joined his father Peter in the family business starting out on the factory floor and then working 
his way through the many facets of the business, in a few short years assuming the position of Managing Director.
15 years later Jonathan is now the co-owner and director of the company along with his brother Mark, specialising in 
manufacturing, design and construction for the self-storage industry on a multinational level. Very passionate about the industry 
and already working with many of you, Jonathan is keen to share his knowledge and assist where he can with your self-storage 
investment.
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Speaker BiosSpeaker Bios

Mark Ritson – Professor of Marketing
Mark Ritson is an Associate Professor of Marketing at Melbourne Business School. He has a PhD in Marketing from Lancaster 
University and has been a faculty member at some of the world’s leading business schools including stints at London Business 
School, MIT and the University of Minnesota. Mark has worked globally on projects ranging from brand strategy, market 
research, segmentation, CRM and brand extension. For thirteen years - from 2002 to 2015 - he served as an in-house 
professor for LVMH - the world’s largest luxury group - working with senior executives from brands like Louis Vuitton, Dom 
Perignon, Fendi, Tag Heuer, Dior and Hennessy. He was the recipient of the Ferber Award in 2000, one of the most prestigious 
prizes in Marketing, for his doctoral thesis on the social uses of advertising. In 2001 His co-authored research on pricing was 
cited by George Akerlof during his Nobel Prize acceptance speech.

Mark Bateman – NZ Regional Director Storage King
Mark entered the self storage industry in New Zealand in 1991 as a manager of a recently developed site in Auckland. Since 
that time he has managed numerous independent centres and been a service consultant to the industry. For the past twelve 
years Mark Bateman has been the NZ Regional Director of Storage King, working to expand the business throughout NZ. He 
is a Life Member of the Self Storage Association of Australasia, an industry he has worked in for over 25 years. There are few 
people who know more about self storage in New Zealand.

Matt Walsh – Highway Frontage
As director of a leading business broking and commercial agency for over 20 years, Matt has a thorough understanding of both 
the real estate and the business components of self storage complexes. He was president of the Commercial and Industrial 
Chapter of the REIV 2008-2011 and Highway Frontage itself has specialised in self storage for the last 15 years and is a service 
member with the SSAA.

Michael Langhammer – Pitcher Partners
Michael is a partner/executive director in the Business Advisory and Assurance division of Pitcher Partners Melbourne and 
leads the firm’s Management Accounting service offering. Michael joined Pitcher Partners’ predecessor firm in 1987 and was 
admitted to the partnership in 1999. He specialises in providing advice to owner-managed businesses who do not have access 
to an internal Financial Controller, providing support to their management. He advises clients in relation to the structuring of 
their affairs, taxation, management and growth of their businesses. Throughout his career Michael has gained specific expertise 
within the property industry, leading to his appointment as co-chair of the firm’s Property and Development group. Michael is 
a registered company auditor and tax agent.

Michelle Stanton – Zonehigh
Michelle Stanton is a peak performance, emotional mastery and presence expert. She was a past president of the National 
Speakers Association in S.A. and is a professional speaker, trainer, workshop facilitator and executive coach. Michelle is the author 
of “The Timeless World – Debunk Your Fears and Discover Heaven on Earth”, and “Selling in the Zone: Stress-Free Success in 
Sales”. She is also the creator of the Mind Sharpeners, the Level 1 Zone Culture Workshop and eLearning Course as well as the 
Leading Zone Culture coaching program for leaders. Some of Zonehigh’s clients in include Brand South Australia, Bernie Lewis, 
Bendigo Bank, Victorian Tourism Industry Council, Women in Treasury, ASC (Australian Submarine Corporation), Taoundi College, 
Euro-Appliances, Fiveaa and Nova, Peter Kittle Motor Company, Mission Australia, Dr Jones and Partners, and Harcourts.

Nadine Champion – Martial Arts Fighter
Nadine Champion is a fighter, inside the ring and out. As a martial artist with almost 30 years’ experience and an undefeated 
full contact fighter, Nadine has learnt a lot about inner strength. She has translated the lessons learnt in the ring to academic 
and professional success: she has even used them to WIN her fight against cancer. Her passion and profession is teaching 
Internal Training, which focuses on strengthening the mind. These lessons have changed her life and seen her positively 
transform the lives of many others. Nadine believes that success in any area often comes from learning to believe in yourself 
and trusting your ability to deliver under pressure.

Paul Buric – Australian Federal Police
Detective Sergeant Paul Buric has served as a Federal Agent with the Australian Federal Police for over 24 years. During that 
time he has been out posted to the former National Crime Authority and the Australian Crime Commission focusing on the 
identification and disruption of established criminal networks operating both domestically and internationally. With a particular 
interest in covert policing, Detective Sergeant Buric has run the AFP’s Human Source Management Team and a Surveillance 
Team. His present role as Team Leader of the Target Development Team, focuses on the collection of intelligence with the view 
to identifying specific criminal activity in the community.

photo 
deliberately 

withheld

Malcolm Collins - Collins & Associates
Malcolm Collins is a highly respected valuer with a broad range of experience built up over 40 years, including the last 20 
undertaking self storage industry specific valuation and consulting assignments. He is acknowledged as an expert regarding 
the valuation of self storage properties and portfolios, including ‘greenfield’ developments. Malcolm is the Director of Collins 
and Associates, where he provides Director-only advice, market commentary and valuation reports – mortgage and asset 
valuations, market value and prospectus reporting and financial reporting to a range of styles and sizes of self storage facility 
operators located across Australasia. Malcom has been a Service Member of the SSAA for 17 years and he is currently on the 
SSAA board.
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Rennie Schafer – SSA UK & FEDESSA CEO
Rennie Schafer has been part of the self storage industry for over 12 years. He commenced as the first full time executive 
officer of the SSAA in 2004 and spent the following 9 years initiating many major projects. Rennie also helped in the 
development of the Asian market organising the first meetings of Asian Self Storage operators and laying the foundation 
for the formation of the Asian Self Storage Association. In 2013 Rennie moved to the UK to head up the UK Self Storage 
Association. In 2014 his role was expanded to also include the CEO of the Federation of European Self Storage Associations 
where he was tasked with creating common operating standards and legal terms across the European Industry. Rennie 
has seen 100’s of self storage stores around the world and worked with a range of operators from large publically listed 
companies to small family run container storage sites.

Saul Eslake – Economist
Saul Eslake worked as an economist in the Australian financial markets for more than 25 years and has now started up his 
own independent economics consultancy business, based in Tasmania. Saul has previously been a Member of the Howard 
Government’s Foreign Affairs and Trade Policy Advisory Councils; of the Rudd and Gillard Government’s Long Term Tourism 
Strategy Steering Committee and National Housing Supply Council; and of the Australian Statistics Advisory Committee. He 
has also previously served as a Director of the Australian Housing and Urban Research Institute (1997-2004) and as Chairman 
of the Tasmanian Arts Advisory Board (2006-2011). Saul has a first class honours degree in Economics from the University of 
Tasmania, and a Graduate Diploma in Applied Finance and Investment from the Securities Institute of Australia.

Shirley McKinnon – Business Consultant
Shirley McKinnon is an international author, speaker, master coach and business consultant. She is the founder of McKinnon 
Sales Centre Pty Ltd which trains managers and team leaders on how to develop high performance teams. She has extensive 
business experience and seems to have a seventh sense for human nature. Her training has created a breakthrough, using 
experiential training to train teams and their managers to consistently exceed budget through new levels of peak performance.

Simone Hill – SSAA Legal Adviser
Simone Hill is Australasia’s pre-eminent legal expert in contractual matters concerning self storage. A valuable member of the 
SSAA team Simone has been involved in the self storage industry for over 15 years. She has helped literally hundreds of SSAA 
members in dealing with interesting legal predicaments that arise when operating a self storage business, and is also a regular 
contributor to the Insider Magazine.  Simone often presents at SSAA conventions and as a lawyer who speaks plain English 
you can understand, she is always highly regarded.

Steven O’Neill – Pitcher Partners
Steven is a Manager in the Business Advisory and Assurance division of Pitcher Partners where he is responsible for audit, 
management accounting, and income tax compliance. He has ten years’ experience in professional practice, commencing with 
Pitcher Partners in early 2001. Steven took a career break basing himself in London where he worked with Price Waterhouse 
Coopers in their Audit, Assurance and Business Services division. Steven returned to Pitcher Partners in June 2008. Steven has 
significant experience which includes statutory audit and internal controls testing for various large private companies. He has 
prepared periodical and annual management accounts for a number of large corporate groups, including consolidation, detailed 
finance report analysis, and KPI reporting.

Peter Snell – CEO Ipsos Business Consulting
Peter Snell has been the CEO of the Business Consulting division of Ipsos since August 2006. Originally from London, Peter 
currently lives in Hong Kong. Over the past 30 years he has resided in Hong Kong, Thailand, Singapore, Korea and Japan. Peter’s 
areas of expertise include industrial products, FMCG, and media, along with experience in many other segments. Peter’s career 
spans over 40 years and he has been a pioneer of research in the Asia Pacific region. He has been involved in all aspects of 
the business cycle ranging from Greenfield startups, mergers, acquisitions, and integration programmes. Today Ipsos Business 
Consulting is recognized as a strategic business firm that assists clients to build, compete, and grow in both emerging and 
developed markets through fact-based market analysis. This emphasis gives business consulting a unique position that fits 
closely with both client requirements and the overall Ipsos offering.
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Packages & Fees

Packages with accommodation include the following:
• 3 nights’ five star accommodation in a Park King/Twin Room 

at Park Hyatt (Tues, Wed, Thurs), with complimentary Wi-Fi 
access

Optional Activity: 

Industry Leaders Dinner 31/08/16 - $185 per person 
• 3 course meal and drinks at one of Melbourne’s top 

restaurants with an Industry Leader

Additional Accommodation:  
(Charged per room per night)

Single Share $300, Twin Share $355
Delegates wishing to stay additional nights outside of the 
conference nights (30/08, 31/08 and 1/09) should book 
this directly through the SSAA, as the SSAA have secured a 
discounted group rate.

Packages & Fees
Premium Registration:  
(Includes everything except Industry Leaders Dinner) 

1 Delegate no accommodation $1345
1 Delegate with accommodation $2245
2 Delegates twin share accommodation $3650

• Attendance at all educational sessions  
(including optional half day education sessions on Tues)

• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)
• Daytime Catering: 

- 3 buffet breakfasts
- Working Lunch (Tues)
- Lunch (Wed, Thurs) in Tradeshow
- Morning tea (Wed, Thurs) in Tradeshow
- Afternoon tea (Wed) in Tradeshow

Standard Registration:  
(Includes everything except Industry Leaders Dinner & Optional Half Day 
Education Sessions) 

1 Delegate no accommodation $1195
1 Delegate with accommodation $2095
2 Delegates twin share accommodation $3350

• Attendance at 2 days of educational sessions (Wed & Thurs)
• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)
• Daytime Catering: 

- 3 buffet breakfasts
- Working Lunch (Tues)
- Lunch (Wed, Thurs) in Tradeshow
- Morning tea (Wed, Thurs) in Tradeshow
- Afternoon tea (Wed) in Tradeshow

Exhibitor Registration
No Accommodation: 1 attendee premium stand $2500, 1 attendee 
basic stand $2000, extra attendee $595, extra attendee trade show 
only (no events) $150 per day
With Accommodation: 
1 attendee premium stand $3400, 1 attendee basic stand $2900
2 attendees premium stand twin share $4160, 2 attendees basic 
stand twin share $3660

• Trade show booth (Wed, Thurs)
• Opportunity to include items in the delegates satchels
• Complimentary attendance at all educational sessions
• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)
• Daytime Catering: 

- 3 buffet breakfasts
- Working Lunch (Tues)
- Lunch (Wed, Thurs) in Tradeshow
- Morning tea (Wed, Thurs) in Tradeshow
- Afternoon tea (Wed) in Tradeshow

Sponsor Registration 
(Only available to those service members who have also taken up a sponsorship 
opportunity)

No Accommodation: 1 attendee $1345
With Accommodation: 1 attendee with accommodation $2245

• Opportunity to include items in the delegates satchels
• Complimentary attendance at all educational sessions
• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)
• Daytime Catering: 

- 3 buffet breakfasts
- Working Lunch (Tues)
- Lunch (Wed, Thurs) in Tradeshow
- Morning tea (Wed, Thurs) in Tradeshow
- Afternoon tea (Wed) in Tradeshow

Note: Does not include cost of sponsorship item.

Sponsor & Exhibitor Registration (Only available to those service members who have taken up a sponsorship opportunity and also wish to purchase a trade 
show stand.  This package includes a 10% discount on the trade show stand and registration).  
No Accommodation: 1 attendee premium stand $2250 •1 attendee basic stand $1800 • extra attendee $535  
• extra attendee trade show only (no events) $135 per day
With Accommodation: 1 attendee premium stand $3150 •1 attendee basic stand $2700 • 2 attendees premium stand twin share $3850  
• 2 attendees basic stand twin share $3400
• Trade show booth (Wed, Thurs)
• Opportunity to include items in the delegates satchels
• Complimentary attendance at all educational sessions
• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)

• Daytime Catering:  - 3 buffet breakfasts
  - Working Lunch (Tues)
  - Lunch (Wed, Thurs) in Tradeshow
  - Morning tea (Wed, Thurs) in Tradeshow
  - Afternoon tea (Wed) in Tradeshow
Note: Does not include cost of sponsorship item.

Exhibitors & SponsorsDelegates
Social Registration:  
(For partners & spouses of delegates only)

Without accommodation - $595,  
With accommodation (must be shared with a delegate) - $760

• 3 buffet breakfasts at Radii Restaurant 
• Welcome Lunch and Facility Tour (Tues afternoon)
• Tradeshow in the Spotlight – Drinks & Canapés (Tues evening)
• Awards Dinner (Thurs evening)

Note: This package does not include educational sessions.

Note:  All prices are based on early bird  
registration which closes 5pm 2nd July 2016

Note:  All prices are based on early bird  
registration which closes 5pm 2nd July 2016
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Accommodation & Transport
Additional Accommodation Nights
Additional nights, pre & post conference, will also be available at 
the specially negotiated SSAA room rate subject to availability. If 
additional nights are required please notify us on your registration 
form (for costs see delegate packages & fees).

Additional Guests
There is a maximum of 3 people per room. A rollaway bed can be 
arranged at $60.00 per night.

Check In/Out
Check in time is from 2:00pm on the day of arrival and check out 
time is 11:00am on day of departure - luggage can be stored with 
the concierge on the ground floor until your room is available.

Child Minding
The hotel provides babysitting services through the Victorian Baby 
Sitting Service at an additional cost – 3hr minimum for $135 ($40 
for each additional hour after that). It is recommended that booking 
is arranged well in advance by contacting the hotel directly.

Internet
Park Hyatt offers free high speed internet for all in-house guests (for 
single or multiple users through their docomo inter-touch system). 
If you are not staying at the hotel Wi-Fi is available from $20 for 24 
hours or a wired connection is $20 per computer. Complimentary 
Wi-Fi will be provided to all tradeshow exhibitors on the day.

Breakfast
A complimentary buffet breakfast at Radii Restaurant is included 
for all conference delegates, exhibitors and sponsors staying at the 
hotel on the mornings of 31/08 (Wed) and 02/09 (Fri). 

Breakfast at Radii Restaurant is NOT covered for delegates, 
exhibitors and sponsors on the morning of 1/09 (Thur), as a buffet 
breakfast will be served in the ballroom as part of the Annual 
General Meeting (8.30am-9.30am).
A complimentary buffet breakfast at Radii Restaurant is included for 
all social registrants on the mornings of 31/08 (Wed), 01/09 (Thur) 
and 02/09 (Fri).
For those that have booked extra accommodation nights the buffet 
breakfast has also been included.
Please note: Breakfast is NOT included for any additional guests 
staying in your room (unless they have registered as part of the 
conference via the social package). 

Transport
The hotel is located 21km from Melbourne Airport and is 200m 
from Parliament train station and 100m from the nearest tram stop.
The SkyBus from Melbourne airport is a good option for delegates 
traveling from interstate or overseas. A single adult fare is $18 
(round trip $36) and will take passengers from the airport to 
Southern Cross Station. Sky Bus also operates a free hotel transfer 
service which runs to and from Southern Cross Station at no extra 
charge. For more information visit: www.skybus.com.au/skybus-
express-service/ 

Parking
Wilson Storage has kindly sponsored 100 free car pars near the 
Park Hyatt Melbourne. Please contact admin@selfstorage.com.au to 
reserve your complimentary car park. Spaces are limited so make 
sure you get in quick.
Valet car parking is also available at the Hotel from $50.00 AUD 
per night. (Please contact the hotel directly to arrange valet parking 
at your own expense).

Accommodation & Transport

Accommodation negotiated for SSAA members is at the 5 star Park Hyatt Melbourne which overlooks St. Patrick’s Cathedral, Fitzroy Gardens 
and the cosmopolitan mix of Victorian and modern architecture. Renowned for having the largest guestrooms in Melbourne with walk in robes, 
Italian marble bathrooms and open windows, the Park Hyatt provides an unparalleled experience of elegant, contemporary luxury. Guests can 
enjoy the award-winning restaurant & bar, the decadent Lounge and Melbourne’s favourite day spa featuring an indoor aquamarine pool, spa, 
sauna, 24hr gym and private sun deck.

The Park Rooms include either a King Bed or Twin Queens as well as:

• Complimentary high-speed wireless internet
• IPod docking station with speakers
• Work desk
• Direct dial telephones with voicemail and dual lines
• Spacious Italian marble bathroom
• Television in bathroom
• Two person bath
• Walk-in wardrobe
• Personal bar ; tea and Nespresso coffee machines
• Iron and board
• Hairdryer
• Personal safe
• Complimentary newspaper
• Individual heat/air conditioning control
• 24 hour concierge

Delegates should book accommodation directly with the Self Storage Association of Australasia (SSAA) by completing a 
registration form (as accommodation is included in the packages). 
For more information on the host venue visit: melbourne.park.hyatt.com/en/hotel.html or phone +61 3 9224 1234.
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Terms & ConditionsPark Hyatt Floorplan
Attendees
1. Only current financial members of the SSAA, financial members 

of affiliate associations or invited guests may attend Convention. 
Non-members wanting to attend the 2 day Convention will 
incur an additional membership fee of $1055.

2. Bookings are not confirmed until full payment is made.
3. The early bird rate is available up until and including 2 July. To 

qualify for the early booking rate attendees must book and pay 
by 2 July.  After that time the SSAA incurs additional cost when 
taking bookings which must be passed along to attendees.

4. Shoulder rate is available up until and including 10 July. To qualify 
for the shoulder booking rate attendees must book and pay by 
2 July. After that time the SSAA incurs additional costs when 
taking booking which must be passed along to attendees.

5. Due to the nature of the venue and event, bookings cannot 
not be accepted after Friday 26 August.

Cancellation
The SSAA incurs considerable expenses in organising and running 
the Convention. The SSAA aims to run a cost effective event for the 
benefit of members. In some cases attendees may need to cancel 
their registration. Although the SSAA appreciates such cancellation 
is often unavoidable, we must ensure non-recoupable cost incurred 
as a result of the booking are covered in the event of a cancellation. 
To that end, the following rules apply:
1. Cancellation requests must be made in writing to admin@

selfstorage.com.au or posted to Unit 4, 2 Enterprise Drive 
Bundoora VIC 3083

2. 90-60 days - total payment refunded less 15%.
3. 60-30 days -total refund less 30%.
4. 30 -10 days before - total refund less 50%.
5. 10 days before no refund.
6. The SSAA encourages attendees to take out travel insurance in 

the event of unforeseen events which may result in the need for 
you to cancel attendance.

Service members
1. Only current financial service members may book and/or 

attend the Convention.
2. All service members must either book a trade show stand or 

take out a sponsorship package. Service members who elect 
neither and wish to attend as a delegate will be charged a 
$2000 flat fee in addition to their Convention Registration fee.

3. Service members are encouraged to organise freight early. 
Freight of goods to the Park Hyatt, Melbourne is NOT included 
as part of the registration package.

4. Tradeshow is limited to 40 places. These will be distributed 
on a first come first serviced basis. Due to limited spaces, the 
SSAA will not provide more than one table to members in 
the initial booking stages. In the event that there are remaining 
spaces 30 days from the event, these spaces may become 
available. Service members should express their interest in an 
additional space at the time of booking. Principal Partners are 
automatically allocated two tables.

5. Booking for tradeshow stands or sponsorships are not 
confirmed until payment has been received.

Delegate lists
Delegate lists including names, email and contact numbers will be 
distributed to all attendees.

Video, audio and photography consent
The SSAA takes photographs, and records audio and video footage 
of events at the Convention. This may be used to promote future 
events, published in promotional materials in print and online. By 
applying for attendance at the Convention you consent to the 
SSAA using these images and footage.

BANQUET LEVEL



Sponsors

Special thanks to our Principal Partners


